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INTRODUCTION 


From 1966 to 1970 the Canadian Physiotherapy Association in co-operation 
with Health and Welfare Canada and Statistics Canada, worked to develop a 
statistical system for physiotherapy services that would apply throughout 
Canada. The objective was to provide an efficient statistical tool that 
could be used as an index of productivity in physiotherapy departments. 


In the development of the Schedule of Unit Values, other methods of 
measurement were tested and eventually discarded. The Schedule is designed 
to illustrate the degree of staff involvement in patient treatment and is 
a measure of quantity rather than quality. The Schedule measures only 
direct patient treatment activity and is not meant to account for all staff 
time. 


All hospitals, through their respective provincial health insurance 
plans, submit annual statistics of productivity from their departments to 
Statistics Canada and Health and Welfare Canada. The Annual Return require- 
ment for physiotherapy department statistics, since 1971, has been the 
record of patient treatment activities using the method of the Canadian 
Schedule of Unit Values for Physiotherapy. This collection of physiotherapy 
data, in which a uniform statistical system is used, allows the comparison of 
hospitals of like size and type on a national basis. In addition, in many 
other physiotherapy treatment settings where the submission of an annual 
statistical report to the Federal Government is not a requirement, the 
Schedule is used as the method of recording physiotherapy statistics. 


Since 1971, considerable work has been done in the development of methods 
that may be used to interpret data from the Schedule. These methods are 
outlined in Appendix C. 


Any problems relating to this Schedule should be communicated to: 


The Chief 

Institutional Statistics 
Section 

Health Division 

Statistics Canada 

Ottawa, Ontario 
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METHOD OF RECORDING 


THE UNIT 


ONE UNIT IS EQUIVALENT TO FIVE MINUTES OF TREATMENT RECEIVED BY THE PATIENT. 


Time units are recorded for individual patients according to the treatment 
received by the patient and the supervision requirement of that treatment. These 
time units of treatment are collected and are weighted according to the degree of 
supervision required, ie. each category of time units is given a weighting factor. 


ALL ACTUAL TREATMENT OF PATIENTS BY PHYSIOTHERAPY DEPARTMENT STAFF IS COUNTED 
INCLUDING THAT PERFORMFD BY AIDES, STUDENTS AND INTERNS. 


The seven categories of supervision into which the time units are placed 
are: 


CATEGORY I - CONSTANT SUPERVISION 


When the staff member is treating one patient at a time, each 
5 minutes of treatment received is given a value of one time unit. 


CATEGORY II - SEMI-SUPERVISION 


When the staff member is treating 2 or 3 patients at one time, 
each 5 minutes of treatment received by each patient is given 
a value of one time unit. 


CATEGORY III - PARTIAL SUPERVISION 


When the staff member is treating 4, 5 or 6 patients at one time, 
each 5 minutes of treatment received by each patient is given a 
value of one time unit. 


CATEGORY IV - SMALL GROUP (7, 8 or 9 PATIENTS) 


When the staff member is treating 7, 8 or 9 patients at one time, 
each 5 minutes of treatment received by each patient is given a 
value of one time unit. 


CATEGORY V - LARGE GROUP (10-12 PATIENTS) 


When the staff member is treating 10-12 patients at one time, each 
5 minutes of treatment received by each patient is given a value 
of one time unit. 


CATEGORY VI - LARGE GROUP (13-18 PATIENTS) 
When the staff member is treating 13-18 patients at one time, each 


5 minutes of treatment received by each patient is given a value 
of one time unit. 
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CATEGORY VII - LARGE GROUP (19-24 PATIENTS) 


When the staff member is treating 19-24 patients at one time, 
each 5 minutes of treatment received by each patient is given 
a value of one time unit. 


In all categories the time period is calculated to the closest 5 minute 
period and fractions of time periods are not used, eg. 


1-7 minutes = 1 time unit 

8-12 minutes = 2 time units 

13-17 minutes = 3 time units 
18-22 minutes 4 time units, etc. 


WEIGHTING 


At the end of each month, or at appropriate intervals as necessary, the 
time units in each of the seven categories will be weighted in such a way as 
to equate the time units with the degree of supervision that was involved, as 
follows: 


Weighted 

Time Units Units 
Category L- Time Units = Multiply by 5S eg. Cat. gnrerloeexs> = 500 
Category Il Time Units — Multiply by=2 eg., Catea lig LO0zK 2 ==)200 
Category Jil slime Units += Multiply bys eg. «Cat. LITs.1L004x4l = 100 
Categorya IV sTime<Unitsy—.MuLtiply iby, 6GmsedsnCateal Vas LOOm<m. Ge = 66 
Category V ‘Time Units *=“Multiply by "50? ,eqmeCatee: WaelOO eso = 50 
Category Vi Time Units:— Multiply ‘by ess) eq.) cat. Vl elOOmcs se = 733 
Category VII Time Units — Multiply by .25 eg. CateVId 100 x .25 FIT 25 
Total 700 974 


THE NUMBER OF PATIENT ATTENDANCES must also be recorded. For each day, 
each patient will be counted only once for an attendance even though he may: 


(a) attend the department more than once a day, 

(b) be treated on the inpatient unit more than once a day, 

(c) be treated in the department and on an inpatient unit during the one day, 

(d) be treated during a day in several areas of the department by several 
staff members, eg. pool, gymnasium, electrotherapy area, etc. 


While it is recognized that all treatment involves other non-treatment duties 
such as administration, recording, rounds, portering, etec., nosunityuvalue is to 
be recorded for time spent on these additional tasks. The units recorded are 
only for treatment received by the patient. 


THE TREATMENT RECORDED SHOULD INCLUDE THE TIME SPENT IN PATIENT ASSESSMENT, 
PATIENT INSTRUCTION, PATIENT EDUCATION, SPLINT MAKING AND SPLINT ADJUSTING BUT 


MUST ONLY INCLUDE THE TIME PERIOD WHEN THE PATIENT IS PRESENT AND INVOLVED IN 
THESE TREATMENT ACTIVITIES. 


For example: 


(a) The education session of a prenatal programme is considered to be 
treatment and the time period during which the mothers are present 
for the session should be included in Schedule statistics. If the 
fathers only are present, this time cannot be included as the Schedule 
measures only DIRECT patient treatment time. 


(b) For splint making, brace making and alterations, the time spent in 
direct contact with the patient should be counted and the time units 
placed in the appropriate category of supervision. The time spent 
finishing the splints etc., when the patient is not present, must not 
be counted. 


(c) If a patient's relative is receiving instruction from a department 
staff member regarding assisting the patient, the instruction time should 
be included within the Schedule statistics only for the period of time 
when the patient is present. 


TREATMENT MODALITIES WITH ASSIGNED SUPERVISION CATEGORIES 


Certain physiotherapy modalities have been assigned to specific categories 
of supervision (see Appendix B). When recording the time units of treatment 
by the modalities which are listed in Appendix B, the time units of treatment 
must be placed into the supervision category number that has been assigned to 
that modality. 


If a patient receives a treatment not listed in Appendix B and this 
treatment does not require constant supervision, but the patient happens to 
receive it individually (no other patient is receiving treatment simultaneously) , 
this treatment should be recorded under the category of partial supervision 
actually required for the treatment. 


SIMULTANEOUS TREATMENTS 


If a patient is receiving two modalities simultaneously (see Form 1 example 
sheet - Mr. Black), the time units are counted only once and are assigned according 
to the amount of supervision required for the whole treatment, eg. short wave 
and cervical traction require partial supervision and are in the same assigned 
category, therefore the time units for the treatment (4 time units) were entered 
in Category III. 


If a patient is receiving two modalities simultaneously and the categories of 
treatment are not the same (see Form 1 example sheet - Mr O'Hearne), enter only 
the time units in that category which has the greater supervision requirement. 


If an individual is treated simultaneously by two physiotherapy department 
staff members, the number of time units recorded for this part of the treatment 
should be doubled, so that the treatment given by the second staff member is 
counted. For the time of the second staff member to be counted, the second 
staff member's presence must be required for the delivery of the treatment. 
Only the time units of physiotherapy department staff members should be counted, 
eg. if assistance with a treatment on an inpatient unit is given by a member of 
the nursing staff, these time units are not recorded. 
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RECORDING 


It was estimated during trial runs of this system that an average of five 
minutes per treatment staff member per day was required for the statistical 
reporting required for the Schedule. 


All staff using this Schedule should be made aware of the importance of 
the careful recording of accurate statistics. Orientation of new staff toa 
department should include familiarization with the Schedule and the importance 
of careful, accurate recording should be stressed to them. To ensure the 
accuracy of reporting, time units for patients should be recorded daily by staff 
members. 


RECOMMENDED FORMS AND METHODS FOR COLLECTING SCHEDULE DATA 


Appendix A shows a sample of four forms which are recommended for the 
collection and collation of the basic information. 


Experience indicates that all hospitals need 4 supervision categories 
on Form 1 and that many hospitals require 6 or 7 categories. 


When familiarity with the Schedule and with the particular patterns of 
supervision within a department is available, a more knowledgeable decision 
can be made as to the department's particular requirement for the number of 
supervision category spaces required on Form l. 


Since it is usual for department directors to submit their statistics 
monthly to their administration, Form 4 (Appendix A), which follows the 
format of the Annual Return form, has been designed for the submission of 
monthly statistics. By using this form, the, possibility of anserror in 
transmission of the figures should be minimal. 
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FORM 1 


Form 1 should be used for the day to day recording of statistics over 
a month. A copy of Form 1 with examples, is included in Appendix A and 
should be referred to for assistance in understanding the following 
instructions. 


1. At the bottom of Form 1 enter the treating staff member's name, 
the month and year and whether the sheet is for inpatients or outpatients. 


2. Separate sheets should be used for inpatients and outpatients as their 
totals arerequired separately; it is helpful to have the sheets in 
different colours for inpatients or outpatients. 


3. Column 1 contains the patient's name and identifying number (patient 
medical record number for inpatients and hospital insurance number for 
outpatients). The patient's name is entered only once a month, 


4. Column 2 contains the daily record of patient treatment in time units 
within the appropriate supervision categories. Hospital departments 
which are in operation every day of the year will need to allow for 
31 foodumns fow daysiionxthzs torn: 


Hospital departments which are in operation daily except Sunday will need 
to allow for 27 columns for days on this form. 


Hospital departments which are in operation Monday to Friday but not on 
weekends will need to allow for 23 columns for days on this form. 


5. Column 3 is for the totalling of the individual patient's time units 
horizontally across the page into the appropriate category boxes. These 
can be totalled when the patient is discharged or at the end of each month. 
The patients' time units per category are then added vertically and the 
totals placed in the appropriate boxes at the bottom of each category 
column in the Column 3 section. 


6. Enter the patient's total attendances in Column 4 at the end of the month 
or on the patient's discharge. A patient's attendance must be recorded 
only once each day. If the one patient receives treatment by a number of 
staff members, the patient's name may be entered, if necessary, on each 
treating staff members sheet, but the patient attendance must be counted 
only once for each day treated. 


Some departments find it useful to place an asterisk (*) or coloured mark 
against the name of a patient who appears on more than one staff member's 
treatment sheets, to alert clerical staff to this fact. 


7. Treatment sheets (such as Form 1) are part of the statistical record of the 
department. Following use or collation, these sheets should not be destroyed 
while there is the possibility of a check of figures being necessary. Three 
years is suggested as a safe length of time to retain them. A ring 
binder or Acco fastener binder is a suitable method of storing these records 
in such a way as to prevent loss. 
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FORM 2 


Form 2 may be used for patients who are treated on a routine basis and 
not listed individually on Form 1, because of volume or rapid turnover. 
(See example sheets, Appendix A). 


In Column 1 list the name of the group. Use separate sheets for inpatients 
and outpatients. It may be helpful to list the usual length of the class here. 


In Column 2, two statistics are listed: 


1. Attendances per day. 
2. Total time units per category. 


The attendances per day equals the number of patients attending the class 
or as in examples A and B the number of patients receiving that particular 
treatment that day. 


In examples C and D the number of patients attending a specific class 
establishes the category of the treatment. The time units recorded in that 
category equal the number of patients multiplied by the number of time units. 


In example A the staff member would: 


(a) record the number of patients treated (attendances) that day, and 
(b) record the time units accumulated by these patients, eg. on 

the first day shown on the example sheet, this staff member 

could have treated: 


5 patients for 20 minutes (4 time units) once - 5x 4x1 = 20 T.U 
10 patients for 10 minutes (2 time units) once - 10 x 2x1 = 20 T.U 
2 “patients: for 10 minutes (2°timehnits) stwicew=on ioe =120 T.U 
20 patients 60. TU 


NOTE: IF ANY OF THE PATIENTS RECEIVING CLASSES OR TREATMENTS LISTED 
ON A FORM 2 ARE ALSO RECEIVING OTHER TREATMENT BY THE DEPARTMENT, THEIR 
ATTENDANCE OVERALL MUST BE RECORDED ONLY ONCE FOR EACH DAY. 


49 


FORM 3 


This form is a transitional sheet for use within the physiotherapy 
department only. It is used to accumulate the data from the month's 
Forms 1 and 2 and to weight it before presentation to administration 
on Form 4 in its more precise form. 


The Total Time Units per Category columns (No. 3 of Form 1) are added 
vertically to obtain totals. The totals from each Form 1 are then added 
together to arrive at the total time units per category for the month. 
These are recorded on the left side of each box on Form 3. (See Appendix A, 
Form 3). 


The Total Weighted Units per Category are then calculated by multiplying 
each Total Time Unit per Category figure on Form 3 by the appropriate 
weighting. (See Appendix A, Form 3). It is the final totals of these 
columns plus the Total Attendances that are submitted on Form 4 to the 
hospital administration. 


Fractions of weighted units should not be carried forward from Form 3 
to Form 4. A decimal equal to or over .5 should be rounded to the first 
number above it and a decimal below .5 should be rounded to the first 
number below and only full figures should be carried through for the 
final monthly department totals. 
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FORM 4 


It is usual for department heads to submit their statistics monthly to 
their administration. 


Form 4, Appendix A has been designed for the submission of monthly 
statistics and follows the format of the Annual Return form, so that by 


using this form to submit the department's monthly statistics to administration, 


the possibility of an error in transmission of the figures should be minimal. 


Form 4 is a two part form. On the top half of this form the statistics 
for an individual month are recorded. The bottom half of the form contains 
the total statistics to date for that year, eqy in January, the top half and 
the bottom half of the form would contain the same figures. In February the 
top half would contain the statistics for February only. The bottom of ‘the 
form would contain the totals of January and February added together. In 
December, the top of the form would contain the statistics for December only. 
The bottom half would contain the total statistics of the department for the 
entire 12 months. 


Form 4 only, should be sent to administration. A copy Of; Form 4;<should 
be retained within the department and clipped to the Form 3 from which the 
figures were derived. 


APPENDIX A 


SAMPLE FORMS FOR COLLECTING SCHEDULE DATA 
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PHYSIOTHERAPY DEPARTMENT 


Monthly Statistical Report 


Month 19 


Inpatients Outpatients 


PHYSIOTHERAPY 
i. Number of Gime units. 
2. Number of weighted units 


3. Number of attendances... 


PHYSIOTHERAPY DEPARTMENT 


ANNUAL TOTAL TO DATE 


Inpatients Outpatients 


PHYSIOTHERAPY 
i. Number “of time unite J. 
2. Number of weighted units 


3. Number of attendances... 


Form 4 
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PHYSIOTHERAPY DEPARTMENT 


Monthly Statistical Report 


Month May 1977__ 


Inpatients | Outpatients 
58,635 


ce ie a 


PHYSIOTHERAPY 
1. Number of time units.... 


2. Number of weighted units 


3. Number of attendances... 


PHYSIOTHERAPY DEPARTMENT 


ANNUAL TOTAL TO DATE 


Inpatients Outpatients 


189,332 


PHYSIOTHERAPY 


231,528 


lee number or, time units... 


561,376 | 133,308 694,684 


cp ley hsv 6,390 36 ,iL52 
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APPENDIX B 


TREATMENT MODALITIES WITH 
ASSIGNED SUPERVISION CATEGORIES 


TREATMENT MODALITIES WITH ASSIGNED SUPERVISION CATEGORIES 


The passive modalities and some active physiotherapy modalities in which 
equipment is used have been assigned to specific supervision categories and the 
time units for these treatment modalities must be recorded within these 
assigned categories. The purpose of these fixed assignments is to provide 
consistency of recording between different hospital departments and different 
physiotherapy staff members. 


To establish the appropriate placement of the modalities within their 
fixed supervision categories, a group of physiotherapists from different work 
settings studied the matter and the categorisation of these modalities was 
agreed to with a fairly general concensus of opinion. In a few cases, in 
all treatment settings, the fit between the actual supervision required by 
the patient receiving the modality and the assigned category may not be 
completely accurate. However, the important element is consistency between 
departments and physiotherapists regarding the categories to which the time 
units for these modalities are assigned. 


Only treatment time must be counted, not set-up time. The allowance 
for the set-up time required has been made in the assignment of the modalities 
to the different supervision categories, eg. wax baths to hands was assigned 
to Category IV rather than Category III as the set-up time of wax baths to 
hands was considered to be less in the usual situation than the set-up time 
used in the application of wax baths to other parts of the body. 


The list of modalities with Assigned Supervision Categories is a 
comprehensive one but may not be exhaustive. If other passive or mechanical 
modalities which are used are not listed in this Appendix, please place an 
enquiry with the Chief, Hospitals Section (see page 5) and until your 
enquiry is answered, assign the modality to the category of supervision which 
you consider to be appropriate. 


CATEGORY I 


Modalities such as an electrical test, manual traction, local ultraviolet 
light and Hubbard tank are assumed to be, in most cases, Category 1 treatments. 
If they are not, eg. two Hubbard tank treatments being supervised simultaneously 
by one person, assign the time units to the appropriate category of supervision 


involved. 


CATEGORY II 


(a) Faradism (1) interrupted or surged (semi~supervised) 
(11) under pressure 


(b) Galvanism (1) constant current 
(ii) interrupted (semi- supervised) 
(iii) under pressure 
(iv) ionization 


(c) Sinusoidal current (i) under pressure 


(a) Lumbar traction (i) electrical unit 
(ii) mechanical (weights) 


(e) Transcutaneous stimulation 
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CATEGORY III 


(a) cold packs 

(b) contrast bath 

(c) Diapulse 

(d) faradic foot baths 

(e) hot packs 

(f£) infra-red 

(g) ice bath (local) 

(h) intermittent compression 
(i) microwave 

(j) shortwave diathermy 

(k) towels with ice (without simultaneous exercise) 
(1) wax bath (except hands) 
(m) cervical traction (i) electrical unit; (ii) mechanical (weights) 
(n) quadriceps boot 

(Oo) weight lifting 

(p) slings 

(q) springs 

(r) pulleys 

(s) ankle exerciser 

(t) Restorator 

(u) powder board 

(v) interferential current 


CATEGORY IV 


(a) wax bath (hands) 
(b) whirlpool bath 

(c) rowing machine 

(ad) treadmill 

(e) stationary bicycle 


The category assigned for modalities (c), (d) and (e), covers their use 

for general exercise and endurance programmes. If under some circumstances 
these modalities require a greater level of supervision, assign the 
treatment time units to a more appropriate category. 


APPENDIX C 


USE AND INTERPRETATION OF DATA FROM 
TRESUNTT SCHEDULE 


PREAMBLE 


Since 1971, considerable work has been done in the development of 
methods that may be used to interpret data from the Schedule of Unit 
Values for Physiotherapy. 


In the first edition of the Schedule it was stated that: 


"A good statistical system will provide information on many 
functions such as: 


(a) the utilization of staff time; 
(b) the number of patients treated by a department; 


(c) the length of patient treatment and the degree of staff 
involvement in the treatment. 


These statistics can provide guidelines for department directors and 
administrators for use in such considerations as: 


(a) staffing patterns; 


(b) appropriate case loads within departments when both length of 
patient treatment and degree of staff involvement with patients 
are known; 


(c) assessment of existing departmental programmes; 


(d) planning for expansion of facilities and programmes. ' 


Use of the indicators that have been developed for use with Schedule 
data has established that the Schedule provides much of the information 
'which was sought when the Schedule was developed for the recording of 


physiotherapy statistics. 
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INDICATORS USED FOR DATA FROM THE SCHEDULE 


Attendances per Paid Man Day (Total Attendances) 
(Total Paid Dept Hrs + 7.5) 


The indicator, Attendances per Paid Man Day, is considered to be the most 
important single indicator of productivity within a physiotherapy department. 


The total paid department hours are divided by 7.5rtofarnive abrthe ppaid 
days. Although hospitals budget a mixture of 7, 7.5 and 8 paid hours per 
day, 7.5 is used as the divisor as this is the average figure. The 
department's total and qualified paid hours are available through the 
hospital administration or business office. 


Attendances per Physiotherapist Day _ (Total Attendances) 
(Total Paid Physiotherapist Hours + 7.5) 


Attendances per Physiotherapist Day uses the paid hours of the physio- 
therapists only to estimate the Attendances per Paid Physiotherapist Day. 
7.5 is again used as the divisor to convert hours to days. 


If the Attendances per Paid Man Day is 10.0 and the ratio of paid qualified hours 
is 50% of the total paid hours, then this indicator, Attendances per Physio- 
therapist Day, will be 20.0, ie. the relationship of Attendances per Paid Man 

Day to Attendances per Physiotherapist Day, reflects the qualified staff ratio. 


Qualified Hours Ratio (Qualified Hours) 
(Total Hours) 


This ratio gives the paid physiotherapist hours as a fraction or percentage 
of the total paid department hours. 


Paid Hours per Attendance mee(Total ,pPaidviours) 
(Total Attendances) 


This indicator is included as this is the statistic used by many 
administrators for examination of productivity. 


This indicator is inversely related to Attendances per Paid Man Day. The 
higher the indicator for Attendances per Paid Man Day, the lower is this 


indicator, and vice versa. 


6. Time Units per Attendance 


(Inpatient Time Units) 6. _ _(Outpatient Time Units) 
(Inpatient Attendances) (Outpatient Attendances) 


This statistic indicates the average length of treatment time received by a 
patient per attendance (eg. if the average length of treatment time is 6.0 
time units, this would indicate that the average length of treatment was 

30 minutes per patient per attendance, ie. six 5 minute time units). 
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This statistic should be examined separately for inpatient and outpatient 
attendances as the pattern for each type of attendance varies. Inpatients 
in a general hospital usually receive a shorter length of treatment time 
but more staff supervision than outpatients. 


7. and 8. Supervision Density (Weighted Units per Time Unit) 


Le _ (Inpatient Weighted Units) 8. — (Outpatient Weighted Units) 
(Inpatient Time Units) (Outpatient Time Units) 


The possible range of this statistic is .01 to 5.0." As the’ value 6f* this 
indicator approaches 5, the greater will be the number of patients treated 
on a one to one basis. Where patients tend to be treated simultaneously, 
this will be reflected by a smaller value of the Weighted Units per Time 
Unit statistic (Supervision Density). 


As a general statement, inpatient attendances have a higher Supervision Density 
than outpatient attendances. Considering the information about indicators 

5, 6, 7, and 8, the following pattern of treatment can be said to be usual 
within the physiotherapy departments of general hospitals: inpatient 
attendances are characterized by fewer Time Units per Attendance and a 

higher Supervision Density than are outpatient attendances. 


Indicators 5, 6, 7 and 8 give additional information regarding the first 
indicator Attendances per Paid Man Day. 


9. and 10. Weighted Units per Attendance 


as _ (Inpatient Weighted Units) 10. _ (Outpatient Weighted Units) 
(Inpatient Attendances) (Outpatient Attendances) 


This statistic provides one figure as a measure of the average quantity 
of treatment a patient receives. The average length of treatment per 
attendance multiplied by the average Supervision Density, determines the 
Value Of ‘this “statistic, ie. 


mw 5 Ww LW 
ATT EAU /ANAMOD 


If this indicator falls into an unusual range, the reason will be found 
by examining indicators 5, 6, 7 and 8, ie. the Time Units per Attendance 
and the Supervision Density. This statistic is therefore also useful to 
determine significant variations in these latter four indicators: 


ll. and 12. Weighted Units per Paid Hour 


11. _ (Total Weighted Units) 12. _ (Total Weighted Units) 
(Total Paid Hours) (Qualified Paid Hours) 


These indicators serve as a measure of staff time utilization relating to 
direct patient contact. 


These indicators are dependent on indicators, 1, 3, 9 and 10. Siehece 
latter four indicators are within a normal range, the indicator Weighted 
Units per Paid Hour will be within a normal range as well. 


-37- 


Outpatient Ratio (Outpatient Attendances) 
(Total Attendances) 


This ratio gives the outpatient attendances as a fraction or percentage 
of the total attendances. 


Full Time Equivalent Department Staff 7 (Total Paid Hours) 
= (1950) 


This is the full time equivalent of department personnel for the year, 
assuming 7.5 paid hours per day. 1950 is the number of paid hours in 
a year when paid hours are 7.5 per day. 


If this indicator is multiplied by the indicator Attendances per Paid 
Man Day, the approximate average daily department attendance caseload per 
full time equivalent department staff will be obtained. 


Full Time Equivalent Physiotherapists a (Paid Physiotherapist Hours) 
se (1950) 


This is the full time equivalent of physiotherapist personnel for the year, 
assuming 7.5 paid hours per day. 


If this indicator is multiplied by the indicator Attendances per 
Physiotherapist Day, the approximate average daily department attendance 
caseload per full time equivalent physiotherapist will be obtained. 


Department Caseload per Paid Day = (Total Attendances) 
(Number of Paid Days in Year) 


If the total annual attendances are divided by 261, this will give the 
average daily Department Caseload per Paid Day, assuming the department 
is in operation five days per week, fifty two weeks per year. 


Outpatient Caseload per Paid Department Day _ (Department Caseload per Paid Dav) 
(Outpatient Ratio of Attendances) 


If the Department Caseload per Paid Day (indicator 16) is divided by the 
Outpatient Ratio of Attendances (indicator 13), this will give the approximate 
average Outpatient Caseload per Paid Department Day, assuming the department 
is in operation five days per week, fifty two weeks per year. 
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AN EXAMPLE OF HOW TO DERIVE INDICATORS FROM 
SCHEDULE DATA FOR PHYSIOTHERAPY 


DEPARTMENT STATISTICS 


Inpatient Outpatient Total 


Attendances: 2000 24,000 36,000 
Time Units: 48,000 144,000 192,000 
Weighted Units: LOZPOCO 432,000 624,000 


Qualified Physiotherapist paid hours: 15,600 
Total Physiotherapy Department paid hours: 23,400 


A. Total paid days _ Total Dept Hours 23,400 


ee rapes 1 et REO am co Pac 
B. Qualified paid days ~ Qualified) Physiorherepist Hours suelo 7o00 2.080 
Ts TSS ’ 
INDICATORS : 
he Attendances per Paid Man Day _ Total Attendances — 36,000 = 11.54 
TOtallPardlDays) | mmo elo 4 3 
oe Attendances per Paid Physiotherapist Day _ Total Attendances 2'136,7000 _ 17.3 
Qualified Paid Days ~~ “2708005 9 ame 
38 Qualified Hours Ratio Qualified Hours 15,600 
eT eae tl Nee Sy! eS) 
Total Hours 23,400 
4. Paid Hours per Attendance = JotaelyPaid: Hours . 943740075 = 65 
Total Attendances © 36,000 “=. 
ae Time Units per Inpatient Attendance _ Inpatient Time Units _ 48,000 _ 4.00 
Inpatient Attendances 12,000 : 
6. Time Units per Outpatient Attendance Outpatient Time Units 144,000 


~ Outpatient Attendances ri DAL OOO! © 6-08 


EO. 


a1. 


2. 


3. 


14. 


>. 


a6. 


Be 


-39- 


Supervision Density - Inpatient . inpatient.Weighted Units _ 192,000 — 4.00 
Inpatient Time Units 48 ,000 ; 

Supervision Density - Outpatient . Outpatient Weighted Units _ 432,000 _ 3.00 
Outpatient Time Units 144,000 ~° 

Weighted Units per Inpatient Attendance _ Inpatient Weighted Units _ 192,000 _,, 00 


Inpatient Attendances ~ 12,000 


Weighted Units per Outpatient Attendance _ Outpatient Weighted Units 432,000 _ 


~ Outpatient Attendances 24,000 
Weighted Units per Paid Hour r Total Weighted Units _ 624,000 _ 26.67 
Total Paid Hours 23,400 . 
Weighted Units per Qualified Hour be Total Weighted Units % 624,000 _ 40.00 
Total Qualified Hours 15,600 : 
Outpatient Ratio te Outpatient Attendances J 24,000 Sen GI or Gis} 
Total Attendances 36,000 
Pull Time Equivalent Dept Staff _ Total Paid Hours _ 23,400 —_ 12.00 
‘a 1,950 1,950 . 


Full Time Equivalent Physiotherapists Qualified Paid Hours 15,600 


Se = — = 8. 
T7250 17950 pe 
Department Caseload per Paid Day Total Attendances Esc OU. 
aS eee ee a ee eee ee 
Number of Paid Days in Year 261 


Outpatient Caseload per Paid Department Day = #16 x PVG 7= oy 2O ee 26) ea ate 
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